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• This is a ninety (90) minute Webinar session.  

• There will be a Q & A session at the end of the 

presentation. 

• Documented Q & As will be posted in the 

coming weeks. 

• For questions regarding content or logistics, 

contact the REGTAP Registrar at 

registrar@regtap.info or (800) 257-9520. 

Session Guidelines 
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Introduction 

The Data Submission and Qualified Health Plan 

(QHP) Certification Training Series will provide 

Issuers with program and operational guidance 

for operating Exchange and Premium 

Stabilization programs. 

 

http://www.regtap.info/


WWW.REGTAP.INFO  

• Review what is needed to 

get started with using HIOS 

• Provide resources and next 

steps for use of the Rate 

Review Module of the QHP 

Application 

• Provide a step-by-step 

demonstration of the Rate 

Review Module 

Today’s Purpose 

5 
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Learning Goals 
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Demonstrate an 
understanding 
of how to use 

the User 
Interface to 
upload and 

download the 
templates.   

• This will include Rate 
Review Overview, 
Create Submission, 
View / Edit Submission, 
Review Reports 

Identify how 
HIOS is used in 

the Plan 
Management 

Process.   

• Includes registration, 
creating user roles and 
creating both the 
Product IDs and the 
Standard Component 
Plan IDs. 

Explain the Plan 
Management 
Components 

and Processes.  

• Include accessing the 
system, submitting the 
data in the module, 
validating the submitted 
data, and the Final 
submission process. 

Describe policy 
related to the 
Issuer Module 

• A review of critical 
information from a 
Subject Matter Expert 
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Policy Review 
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QHP Application Processes 

Overview 
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Steps to get my plans 
certified as Qualified 
Health Plans for the 

Healthcare Marketplace 

• Goal: Submit the data required to get certification for your Qualified Health 
Plan 

Get Access 

• Get HIOS User ID 

•  Assign User Roles 

• Get HIOS Product and Standard Component Plan IDs 

Submit Data 
• Some states will submit Issuer, Rating, and Benefits and Service Area through 

SERFF rather than HIOS. All states will submit Rate Review through HIOS. 

• Submitter role and association with Issuer ID required for HIOS submission 

Validate that submitted 
data is correct 

• Verify that each section of the Issuer, Rating, Benefits and Service Area and 
Rate Review  Modules is accurate 

• Validator role and association with Issuer ID are required for HIOS validation 

Finalize data submission 

• Ensure data integrity across the templates and modules required for QHP 
submission 

• Complete QHP application by making final submission of all sections of 
Issuer, Rating, and Benefits and Service Area modules.  

FFE PM QHP Data Submission 
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FFE PM QHP Application Modules  
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Rate Review: Rate Filing information and supporting documents 
for Exchange and Non-Exchange plans in an integrated location for 

Exchange rate evaluation and rate increase review. 

Data 
submission 
template 

(MS Excel-
based) 

Upload 
supporting 
documents  

User 
interfaces 

and services 
for Issuers 

User 
interfaces 

and services 
for 

Reviewers 

All Issuers in 
All states use 

HIOS Rate 
Review 
Module 
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Technical  

Demonstration 
System Basics 
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System Considerations 
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• Disable pop-up blockers 
prior to accessing the 
service 

• Internet Explorer, Version 
8 and up 

• Firefox, Version 3.6 and up 

• Chrome, Version 11 and 
up 

System 
Setup 
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Accessing the Benefits and Service Area  

Module 
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Access HIOS and click “Integrated 
Rate Review Module” 
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Accessing the Unified Rate Review Module 
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Click the “Access the Unified Rate 
Review System” link 
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Technical  

Demonstration 
Module Organization and Navigation 
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• Rate Review Overview 

• Create Submission 

• View / Edit Submission 

• Review Reports 

 

Rate Review Sections 

16 
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Unified Rate Review Module  

Step-by-Step 
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Overview Page 
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This page provides a home page for Issuer Submitter and Issuer Validator Users 

View 
submission 

tips 

Access instructional 
materials to help you 

complete your 
submission 

Download 
the Unified 
Rate Review 

Template 

Submission Tips 

Instructional materials 

Unified Rate Review 

Template 
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Overview Page Navigation 
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Issuer Submitters may Create or Edit. Issuer Validators may View. 

To start a new 

submission, click the 

“Create Submission” 

tab 

To view or edit a submission, 

click the “View/Edit” tab 
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Create Submission Page 
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This page provides a place to submit your rate 

filing into the system. 

1. Select the 

state. 

2. Select 

the Issuer.  

3. Select the  

market type.  
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Create Submission (Policy ID) 
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First, identify the Policy IDs associated with your submission. 

4. Enter the 

policy form ID 

and select the 

“Add Policy 

ID” button.  

• Click on the “Add Policy 

ID” button to display the 

added policy ID in the list 

box below. 

• To remove a Policy Form 

ID, select it and click the 

“Remove Policy Form 

ID” button.  
5. Enter a 

Filing Tracking 

Number.  

(Optional) 
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Create Submission (Upload) 
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Every submission 

requires an .xml 

extract from a 

finalized Unified 

Rate Review 

Template. 

Click 

“Submit” 

Next, upload the 

Universal Rate review 

template, Actuarial 

Memorandum and 

Supplemental Materials.  

Use Supplemental Files to 

support any rate changes. 
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Submission Pending Rate Validation 

Summary  Page 

23 

This page allows the Issuer-Submitter to review all submission data and files submitted. 

A note appears 

when the 

record has 

been uploaded 

to the system 

and is pending 

validation. 

Summary page is provided for user to review the input data. 
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Submission Search Page (Enter Criteria) 

24 

This page allows the Issuer-Submitter to 

search a submission based upon one or 

more available search criteria.  
Available search 

criteria include 

Submission State, 

Issuer, Market Type, 

Review Type, 

Primary Submission 

Tracking Number, 

Submission Created 

Date, Validated Date, 

and Multiple 

Submission 

Statuses. 
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Submission Search Results Page 
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This page allows the Issuer-Submitter 

to search for a submission based upon 

one or more available search criteria. 

Enter a valid 

Submission 

Tracking Number. 

Enter Date in 

“MM/DD/YYYY” 

format. 

Click the “Select 

Link” option to 

access a particular 

submission. 
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Submission Summary Page  
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Hyperlinks to the functionality for 

which you have permission 

based on the submission status 

and user type display: 

•Edit Unified Rate Review 

Template 

•Edit Actuarial Memorandum 

•View/Enter Consumer Narrative 

•Upload Supplemental Materials 

This page allows 

you to view the 

materials for a 

submission or edit 

those materials. It 

also serves as a 

submission 

summary page that 

displays all the 

submission level 

data and documents 

associated to a 

submission. 
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Submission Summary Page (Download 

Documents) 
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This page allows Submitters and Validators to View/Edit a submission.  

This page provides the submission summary details including critical 

dates, validators, reviewers, and submission status. 

Submission documents area includes links to templates, 

memorandums and supplemental materials. 
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Summary Page (Deactivate) 
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Submitters and 

Validators may 

deactivate the 

submission from this 

page. 

Click “Deactivate 

Submission” to 

deactivate 

submission. Click “Back to 

Search Results” 

to return to the 

Submission 

Search Results 

Page.  
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Submission Summary Page (Validator) 

29 

This page allows you as an Issuer-Validator to View and Validate a submission.  

Once the Rate Filing Documentation looks accurate and the submission is in a status 
of Pre-Validation, an Issuer Validator validates the submission on this page. 
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Submission Summary Page (Validate 

Submission) 

30 

This page allows the 

Validator to certify that all 

files submitted for this 

record are complete and 

accurate.  

Click “Back to 

Search Results” to 

return to the 

Submission Search 

Results Page.  

Check the box to 
validate the 
submission 

Click “Save” to 
save the validation 
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Edit Unified Rate Review Template 
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This page allows you to edit a Unified Rate Review template. 

Browse and 

upload a new 

version of the 

Unified Rate 

Review Template.  
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Edit Actuarial Memorandum Page 
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This page allows you to edit an Actuarial Memorandum. 

Click “Return to 

Submission Summary” 

to display the Submission 

Summary page. 

Click “Upload” To submit the 

selected Actuarial Memorandum 

to the system. 

Browse and upload a new 

version of the Actuarial 

Memorandum.  
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View/Enter Consumer Justification 

Narratives 

33 

This page 

allows you to 

allows you to 

select a list of 

products and 

enter a 

Consumer 

Justification 

Narrative for a 

group of 

selected 

products.  

A Consumer Justification 
Narrative (Part II of the Rate 
Filing Documentation) is 
required for every product 
rate increase at or above a 
10% threshold.  
If multiple products have the 
same rate increase, these 
products can be bundled 
together to share the same 
Consumer Justification 
Narrative. 
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View/Enter Consumer Justification 

Narratives (Select Products) 

34 

This page displays a list of all products included in your rate review submission and 

allows you to select the products associated with a Consumer Justification Narrative. 

Selected products can be added or 

removed by clicking the 

Add/Remove buttons. 

Click the “Add All” or 

“Remove All” to remove all 

available options in a field 

Enter a title to describe the 

Consumer Justification Narrative. 
Select the 

products 

associated with 

the Narrative. 
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View/Enter Consumer Justification 

Narratives (Enter/Edit Narrative) 
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This page allows you 

to allows you to enter, 

edit or remove a 

Consumer Justification 

Narrative for a group 

of selected products.  
Click “Remove” to 

clear the text in the 

Consumer 

Justification 

Narrative . 

Enter a description 

for the Consumer 

Justification 

Narrative. 
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View/Enter Consumer Justification 

Narratives (Submit) 
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This page allows you to allows you to select a list of products and enter a Consumer 

Justification Narrative for a group of selected products.  

Click “Save” after 

entering Consumer 

Justification Narrative 

Click “Submit” 
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Upload Supplemental Materials 
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• Access this page and 
upload files at any time 
before a submission is 
validated.  

• Respond to 
supplemental materials 
requests after a 
submission has been 
uploaded.  

• Upload up to ten 
Supplemental 
Materials at a time 

This page allows the Issuer-Submitter and Issuer-Validator to add Supplemental Materials to a submission.  

Click “Add Supplemental 

Files” if  additional files need 

to be submitted. 

Click “Browse” to 

select a file from your 

local machine. 
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Upload Supplemental Materials (Upload) 

38 

This page allows 

the  Issuer-

Submitter and 

Issuer-Validator 

to add 

Supplemental 

Materials to a 

submission.  

Click “Return to Submission 

Summary” to display the 

Submission Summary Page. 

Click “Upload” to 

perform validation 

checks on 

supplemental 

materials. 
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View/Enter Unreasonable Rate Increase 

Comments 
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This page allows the Issuer-

Submitter and Issuer-Validator 

to view Reviewer Comments 

associated with a group of 

products explaining why a 

reviewer determined a rate 

increase unreasonable and 

respond to them.  

A content check is 

done before any 

comments can be web 

posted. 

Scroll here to view Reviewer 

Comments explaining  why 

rate increase was 

determined unreasonable. 

Provide Unreasonable 

Rate Increase 

Justification to further 

explain the rate 

increase. 
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Complete the following steps when working with templates: 

• Click the “Download Template” button. 

– The template opens 

• Save the template to your desktop 

• Fill out the template and save often to your desktop 

• Click the “Validate” button in the template after filling in all  required fields 

– If errors are found the template lists out the errors.  

– Fix the errors and repeat the validate process. 

• Click the “Finalize” button in the template. 

– The template will create the .xml file that you will submit.  

– You must then save it to your desktop.  

• Once the template is validated and finalized go back into the Issuer Module 
and  go to the appropriate section to upload the .xml file. 

Getting Started with Templates  

40 
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• Template Best  
Practices: 

– You MUST enable the 
macros before you can 
view the content of the 
template 

– Frequently save your 
work to your desk top 

– Delete old versions of 
the blank templates 

 

Getting Started with Templates  

41 

Note: For detailed instructions on enabling 

macros on any QHP template refer to either 

the Issuer and Rating training or Benefits and 

Services training 
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Templates - Unified Rate Review Template 
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The Unified Rate Review 

template captures 

information at the market 

level and information at the 

product and plan level 

consistent with the 

requirement to set 

premium rates using a 

single risk pool Unified 

Rate Review Template.  
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Templates - Unified Rate Review Template  
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The Unified Rate Review 

template captures information at 

the market level and information 

at the product and plan level 

consistent with the requirement 

to set premium rates using a 

single risk pool Unified Rate 

Review Template.  
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Questions? 

44 
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Getting Started (HIOS) 

45 
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Troubleshooting  

and  

Support 

46 
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Troubleshooting and Getting Help 
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Contact Organization Phone Email Role Responsibility 

Exchange 
Operation 

Support Desk 
(XOSC) 

CMS 855-CMS-1515  

(855-267-1515) 

CMS_FEPS@cms.hhs.gov Help desk 
support 

1st level user 
support & 

problem reporting 
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Webinar User Group Dates 
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• Also access information regarding additional training series 

and resources beneficial to Issuers. 

• Now located on REGTAP…a resource library for Issuers to 

access Webinar User Group materials. 

April 4, 2013 April 18, 2013 

April 11, 2013 April 25, 2013 

• Log on to www.REGTAP.info to register for the next QHP 

Training Series:  

Application Support and Q&A Series 

http://www.regtap.info/
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Resources 
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Resources  
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Resource Resource Link 

Centers for Medicare & Medicaid Services (CMS) http://www.cms.gov/  

CMS Regulations and Guidance http://www.cms.gov/Regulations-and-

Guidance/Regulations-and-

Guidance.html?redirect=/home/regsguidan

ce.asp 

Data Templates http://www.serff.com/draft_plan_manageme

nt_data_templates.htm  

HealthCare website http://www.healthcare.gov/ 

National Conference of State Legislatures http://www.ncsl.org/issues-

research/health.aspx 

Registration for Technical Assistance Portal (REGTAP) www.REGTAP.info  

U.S. Department of Health & Human Services http://www.hhs.gov/  
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Acronym Definition Acronym Definition 

AV Actuarial Value NAIC 
National Association of Insurance 

Commissioners 

BHP Basic Health Programs NCQA National Committee for Quality Assurance 

ECP Essential Community Provider QHP Qualified Health Plan 

EHB Essential Health Benefits SBE State Based Exchange 

EIDM Electronic Identity Management SERFF System for Electronic Rate and Form Filing 

FFE Federally Facilitated Exchange SPE State Partnership Exchange 

HIOS Health Insurance Oversight System URAC Utilization Review Accreditation Commission 

MSP Multi-State Plans USP United States Pharmacopeia 

Acronyms 
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Closing Remarks 
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